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April 29, 2010

Invites IT Directors to Participate in a Workshop
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Communications

COME AND LEARN

from industry experts

Event Details

Technology in the Industry

Where technology in the contact center
industry is headed? There is lots of talk
about cloud computing but does a
hosted solution make sense for contact
centers?

Industry Giants

What are the industry giants offering
today from an IP perspective? What the
demise of Nortel means for the indus-
try.

IT Staff

What are some of the challenges
common to IT staff in the contact center
vertical and best practices.

The event will be on April 29, 2010 from 10:30am to 12:00pm.
Future Inn, Off Mapleton Road 40 Lady Ada Boulevard, Moncton, NB E1C QE3
Please RSVP to mike.bacon@contactnb.ca by April 23, 2010 to indicate you will

attend
Refreshments will be provided

Event sponsored by KRPF Communications Ltd.
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