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PXbliVhed FUida\ NoYembeU 18Wh, 2011

Pivotal Pa\ments contact centre to hire about 80 more
emplo\ees

SAINT JOHN - A \eaU afWeU opening iWV dooUV in SainW John, a conWacW and ValeV cenWUe iV e[panding iWV
ZoUkfoUce and Zill hiUe aboXW 80 neZ emplo\eeV.

PiYoWal Pa\menWV, a meUchanW VeUYiceV pUoYideU, haV
aboXW 30 emplo\eeV aW iWV conWacW and ValeV cenWUe in
SainW John UighW noZ and aimV Wo haYe aW leaVW 110 ne[W
\eaU. The MonWUeal-baVed compan\ haV moUe Whan 400
emplo\eeV and 1,000 agenWV.

The compan\ held a gUand Ue-opening foU iWV SainW John
office aW iWV neZ faciliW\ aW Place 400 ThXUVda\ eYening.
AboXW 100 people, inclXding local poliWicianV,
UepUeVenWaWiYeV fUom InYeVW NeZ BUXnVZick and cXUUenW
emplo\eeV mingled in Whe compan\'V officeV.

The fiUVW \eaU of bXVineVV in SainW John ZaV a gUeaW
leaUning cXUYe, Vaid Philip Fa\eU, Whe compan\'V
pUeVidenW and CEO.

"We foXnd a gUeaW ZoUk foUce - a diffeUenW pUofile
ZoUkfoUce, bXW a gUeaW one WhaW'V capable. The cenWUe
haV Vome WeUUific UeVXlWV foU XV - acWXall\, oneV WhaW ZeUe
beWWeU Whan ZhaW Ze had befoUe," Fa\eU Vaid.

"IW'V been a UeZaUding pUoceVV."

The compan\ haV been pleaVanWl\ VXUpUiVed b\ Whe commiWmenW, capabiliWieV, aWWiWXde and knoZledge of
iWV SainW John VWaff, Fa\eU Vaid.

A nXmbeU of conWacW cenWUeV in Whe pUoYince haYe been e[panding. EaUlieU WhiV Zeek Whe pUoYincial
goYeUnmenW conWUibXWed $1.5 million Wo help AdiW\a BiUla MinacV eVWabliVh a conWacW cenWUe in BaWhXUVW
and cUeaWe 200 jobV. ING DiUecW opened a call cenWUe in MoncWon WhiV VXmmeU WhaW pUomiVeV Wo cUeaWe aW
leaVW 300 jobV WheUe.

In 2010 Whe conWacW cenWUe indXVWU\ made Xp fiYe peU cenW of Whe pUoYincial econom\, Uaking in $1.5 billion,
accoUding Wo BXVineVV NeZ BUXnVZick.

The neZ hiUing in SainW John iV jXVW anoWheU indicaWion of Whe VWUengWh of Whe conWacW indXVWU\ in NeZ
BUXnVZick, Vaid Mike Bacon, Whe e[ecXWiYe diUecWoU of ConWacW NB, NeZ BUXnVZick'V conWacW cenWUe
commXniW\.

"AlWhoXgh iW'V noW Whe mid-1990V Zhen Ze had companieV coming in and opening Xp 500 oU 700-VeaW
cenWUeV, NeZ BUXnVZick iV VWill Veen aV Whe place Wo be foU conWacW cenWUeV," Bacon Vaid.

"The UepXWaWion iV no longeU WhaW Ze haYe a high-Xnemplo\menW UaWe oU cheap laboXU. The UepXWaWion Ze
noZ haYe iV WhaW Ze haYe an e[cellenW ZoUkfoUce and a VWUong indXVWU\, and WhaW'V Zh\ companieV aUe
coming noZ."

When PiYoWal Pa\menWV ZaV looking foU a place Wo e[pand moUe Whan a \eaU ago, NeZ BUXnVZick ZaV on
iWV UadaU, Vaid Angelo TiYeUon, Whe geneUal manageU. The compan\ haV gUoZn aW 20 peU cenW peU \eaU foU
Whe laVW fiYe \eaUV, TiYeUon Vaid, and WhaW gUoZWh haV Wo go VomeZheUe.

"We ZanWed Wo come heUe Wo NeZ BUXnVZick. We haYe a beaXWifXl VeWXp," TiYeUon Vaid aV he geVWXUed aW
Whe compan\'V VpUaZling office.

"We'Ue happ\ Wo be heUe and Ze ZanW Wo gUoZ heUe."

HiUing Zill begin in JanXaU\.

The compan\ doeVn'W haYe an\ goYeUnmenW aVViVWance, TiYeUon Vaid, bXW iV in WalkV ZiWh InYeVW NeZ
BUXnVZick.

PiYoWal Pa\menWV haV 60,000 cXVWomeUV ZiWhin NoUWh AmeUica
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PiYoWal Pa\menWV, a meUchanW VeUYiceV pUoYideU,

annoXnced ThXUVda\ iW planV Wo hiUe aboXW 80 neZ

emplo\eeV aW iWV Place 400 conWacW and ValeV cenWUe.

ShoZ n, fUom lefW, aUe Philip Fa\eU, CEO, BUand\

HecWoU, manageU of ValeV, and Angelo TiYeUon, geneUal

manageU. PhoWo: Ra\ BoXUgeoiV/TelegUaph-JoXUnal




