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PXbliVhed ThXUVda\ DecembeU 1VW, 2011

Riverview centre to hire 150 additional workers

AdiW\a BiUla MinacV, a global bXVineVV VolXWionV compan\, Zill be hiUing 150 neZ emplo\eeV aW iWV
RiYeUYieZ faciliW\.

The jobV Zill be conWacW-cenWUe poViWionV, ZiWh componenWV of UeVeaUch and back-end pUoceVVing ZoUk,
Vaid AndUeZ ClaUke, Yice-pUeVidenW, banking and financial VeUYiceV.

The compan\ haV alUead\ VWaUWed hiUing, and iV in Whe pUoceVV of holding job faiUV.

One of MinacV' cXVWomeUV iV e[panding and looking foU a VolXWion Wo VeUYice iWV Canadian cXVWomeUV, and
Whe MoncWon Uegion haV Whe ZoUkfoUce Wo meeW WhoVe demandV, ClaUke Vaid.

"TheUe'V a comple[iW\ of ZoUk, WheUe'V an XndeUVWanding of Whe maUkeW WhaW Whe conVXmeU UeVideV in WhaW'V
an eVVenWial ingUedienW," ClaUke Vaid.

AdiW\a BiUla MinacV iV a bXVineVV VolXWionV compan\ WhaW paUWneUV ZiWh global coUpoUaWionV in Whe
manXfacWXUing, UeWail, Welecom, Wechnolog\, media and enWeUWainmenW, banking, inVXUance, healWh caUe
and pXblic VecWoUV.

In mid-NoYembeU, Whe compan\ annoXnced iW ZaV hiUing 200 neZ ZoUkeUV foU a conWacW cenWUe in BaWhXUVW
ZiWh Whe help of $1.5 million in goYeUnmenW fXnding.

The compan\ cXUUenWl\ haV 600 fXll-Wime emplo\eeV aW iWV conWacW cenWUe in RiYeUYieZ.

NeZ BUXnVZick iV an ideal place Wo e[pand Whe compan\'V opeUaWionV, ClaUke Vaid.

"NeZ BUXnVZick iV a gUeaW place foU XV Wo be opeUaWing.

The Vkill VeWV WhaW aUe inheUenW WhUoXgh NeZ BUXnVZick, ZheWheU iW be familiaUiW\ ZiWh oXU indXVWU\ oU iW'V
Whe inheUenW Vkill VeWV WhaW Ze haYe Wo VeUYice Whe W\pe of cXVWomeUV oXU clienWV aUe looking foU," ClaUke
Vaid.

"In addiWion, Whe ZoUld-claVV cXVWomeU VeUYice WhaW NeZ BUXnVZick offeUV iV a gUeaW foUmXla foU VXcceVV
and iW'V led Wo oXU VXcceVV Wo daWe and Ze'Ue Veeing Vome e[ciWing gUoZWh becaXVe of iW."

The neZ e[panVion iV being done WhUoXgh Whe compan\, noW ZiWh goYeUnmenW aid, ClaUke Vaid.

AboXW 2,000 neZ jobV haYe been cUeaWed in MoncWon'V econom\ Vo faU WhiV \eaU, Vaid John ThompVon,
Whe CEO of EnWeUpUiVe GUeaWeU MoncWon.

UVing meaVXUeV b\ SWaWiVWicV Canada, WhaW ZoUkV oXW Wo an e[WUa $92 million in economic acWiYiW\,
ThompVon Vaid.

"IW jXVW UeconfiUmV oXU poViWion of being Whe conWacW cenWUe hXb, noW onl\ of AWlanWic Canada, bXW of Whe
EaVWeUn VeaboaUd of Whe U.S.," ThompVon Vaid.

"IW'V a YeU\ good neZV VWoU\ foU XV heUe."

A nXmbeU of conWacW cenWUeV haYe been e[panding in Whe pUoYince. In mid-NoYembeU, PiYoWal Pa\menWV
Vaid iW ZoXld hiUe aboXW 80 neZ emplo\eeV foU iWV conWacW cenWUe in SainW John.

ING DiUecW opened a call cenWUe in MoncWon WhiV VXmmeU WhaW pUomiVeV Wo cUeaWe aW leaVW 300 jobV.

"ThiV iV an impoUWanW VecWoU, and Ze conWinXe Wo VXppoUW WhaW VecWoU WhUoXgh oXU effoUWV," ThompVon Vaid.

"The old Whinking WhaW WheVe jobV aUe kind of dead-end jobV, WhaW'V gone Wo Whe Za\Vide."

In 2010 Whe conWacW cenWUe indXVWU\ made Xp fiYe peU cenW of Whe pUoYincial econom\, Uaking in $1.5 billion,
accoUding Wo BXVineVV NeZ BUXnVZick.

Labour: Adit\a Birla Minacs to have total of 750 emplo\ees at contact centre
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