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person It is anaction.

~ The people of our industry now engage their customers through
various means of contact: phone, email, chat, remote desktop,
social media (Twitter, Facebook)




The Contact Centre
Industry

x Employs more than
17,000 New Brunswickers

x Qver 100 sites in more
than 30 communities
across the province.

x More than $1 billion to
the economy.




