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¢ƘŜ ǿƻǊŘ άŎƻƴǘŀŎǘέ ƛǎ ǎȅƴƻƴȅƳƻǳǎ ǿƛǘƘ ǘƘŜ ǇƘǊŀǎŜ άǘǿƻ ǿŀȅ 
ŎƻƳƳǳƴƛŎŀǘƛƻƴέ ǿƘƛŎƘ ƛǎ ŎǊƛǘƛŎŀƭ ǘƻ ǇǊƻǾƛŘŜ ǘƘŜ ōŜǎǘ ŎǳǎǘƻƳŜǊ 
ǎŜǊǾƛŎŜ ǇƻǎǎƛōƭŜΦ  ά/ƻƴǘŀŎǘέ ƛǎ ōƻǘƘ ŀ ƴƻǳƴ ŀƴŘ ŀ ǾŜǊōΦ Lǘ ƛǎ ŀ 
person. It is an action. 

 

The people of our industry now engage their customers through 
various means of contact:  phone, email, chat, remote desktop, 
social media (Twitter, Facebook)   

 

òContact Centresó Not òCall Centresó 



The Contact Centre 

Industry  
 

×Employs more than 
17,000 New Brunswickers 

×Over 100 sites in more 
than 30 communities 
across the province. 

×More than $1 billion to 
the economy. 

 


